How to Login to Staybook with MFA

*If you experience difficulties, contact us at: groups@allresnet.com

Step 1: Navigate to Staybook: https://groups.alliancereservations.com/Login.aspx?ReturnUrl=%2f
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Step 2: Enter Email into the User Name field and click “Continue”
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Step 3: Enter password and click “Sign In”
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Step 4: Okta MFA will prompt for a second authentication. Click “Send me an email”, to receive MFA email

Connecting to ©

okta

Get a verification email
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Step 5: Okta MFA email will be sent to user’s email. Note: Check junk or spam folders

okta

You have requested an email link to sign in to UMPA. To finish signing in, click
the button below or enter the provided code. If you did not request this email,
please contact an administrator at customerservice@allresnet.com.

R

Can't use the link? Enter a code instead: 065864




Step 6: Users will be redirected to the Okta MFA Acknowledgement window, click “Yes, its me”. A success

window shows when user is successfully authenticated
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Sign In with your account to access UMPA
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Success! Return to the original tab or

Did you just try to sign in?
window
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To continue, please return 1o the original
browser tab or window you used to verify

Close this window anytime.
No, it's not me Yes, R's me

Step 7: Navigate back to the original sign in tab. Users will be automatically signed in.

Step 8: Staybook Landing Page is the Staybook Dashboard
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Forgot Password:

Step 1: Click Forgot Password
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Step 2: Enter email into the Username field and click “Send my password”

Password Retrieval for UMPA

Username: _ Send my password _

ment and Program Access - Privacy

Step 3: A temporary password reset email will be set. Note: check the spam/junk folder.

Alliance Reservations Network Password Recovery Request

o customerservice@mytravel.support <customerservice@mytravel.support>
To:

This e-mail is from an external source. Use caution when opening attachments or clicking on links.

Your new password is:

You will be required to change your password on the next login.




Step 4: Enter the temporary password into the Staybook Login Portal

Staybook

Manage Event Housing

More Efficiently

Step 5: Password Reset flow will ask for the temporary password and new password. Click “Save” once new
password has been entered.

Change Password
Your new password must contain at least 12 characters, one uppercase letter, one lowercase letter, one
special character and a digit.

Current Password:
Create New Password:

Confirm New Password:

Save

Step 5: Login on the main login page with the new password.
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